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In recent years, social media has become deeply embedded in students’ daily lives, influencing not only communication but also
learning practices. 1t serves as a readily accessible platform for acquiring information, sharing ideas, and engaging in academic
discussions. Through educational videos, online study groups, webinars, and collaborative platforms, students are able to
enhance their knowledge beyond traditional classroom learning. Social media also encourages creativity, networking, and
awareness about current events and global issues. However, concerns have been raised about its potential to distract students,
spread unreliable information, enconrage procrastination, and negatively affect academic performance and mental well-being.
Elxcessive use may reduce concentration levels and limit face-to-face interaction among students. Therefore, it becomes essential
for educational institutions, parents, and students themselves to promote balanced and responsible usage. This paper examines
both the constructive and adverse roles of social media in education. 1t concludes that social media can be an effective learning

tool when used consciously, ethically, and within appropriate limits.
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INTRODUCTION

The integration of digital technology into education has significantly altered the way

students learn and interact with information. Social media platforms, once used primarily
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for entertainment, have evolved into spaces where academic content is widely shared and
discussed. Students today increasingly depend on these platforms for notes, tutorials, and
collaborative learning.! Unlike traditional classroom methods, social media allows
continuous and flexible learning beyond institutional boundaries. Students are no longer
restricted to textbooks or lectures; instead, they can access diverse perspectives and resources
instantly. This shift has contributed to the growth of informal learning environments that

complement formal education.?

In the contemporary digital era, social media is no longer limited to entertainment but serves
as an informal learning environment where knowledge is exchanged instantly across
geographical boundaries. This transformation has blurred the lines between formal and
informal education, enabling students to learn beyond classrooms. However, this
transformation also raises important concerns. While social media offers valuable learning
opportunities, its misuse can result in distraction, misinformation, and reduced academic
discipline. Therefore, it is essential to critically assess whether social media genuinely

supports meaningful learning.

Children who are under the age of 10 years know how to use a smartphone and are able to
use the social media platforms like Instagram, Facebook and YouTube. This is because of
parents who are busy at work or just giving them phones to keep them calm. Due to this,
children are prone to getting autism, ADHD etc kind of brain development diseases, where
they will be just watching the screen without any understanding. The cases of this kind of

brain diseases to the children have increased during the pandemic time because of lockdown.

Accessibility and Availability of Information: One of the strongest advantages of social
media is the ease with which students can access information. Educational videos,

explanatory posts, and discussion forums are available at any time, allowing students to

! Samantha Samarasinghe and Thamali Chandrasiri, “The Impact of Social Media on Students' Academic
Performance’ (2019) 60(1) American Scientific Research Journal for Engineering, Technology, and Sciences
<https:/ /www.researchgate.net/publication/336413562 The Impact of Social Media_on_Students' Acade
mic_Performance> accessed 08 March 2026

2 Dr Vibhuti Tyagi et al., "'THE IMPACT OF SOCIAL MEDIA ON STUDENT LEARNING BEHAVIORS (2025)
3(2) International Journal of Innovations & Scientific Research Review (IJISRR)

<https:/ /www.researchgate.net/publication/393723446_THE IMPACT OF SOCIAL MEDIA ON STUDE
NT_LEARNING_BEHAVIORS> accessed 08 March 2026
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learn at their own pace.? The advantage is that instead of reading hundreds of pages and by
hearting topics, they can see a short video of a visual representation of the concept and can
understand properly, also easy to remember. This accessibility has made education more
inclusive, particularly for students who may not have access to traditional academic

resources. Social media helps bridge gaps by providing free and diverse learning materials.*

The students who can’t go to offline classes and learn, social media platforms are a great
support for them to gain the knowledge like other students. Mostly, the students are using
social media platforms for the purpose of learning new tools of technology, like artificial
intelligence courses, Python courses, coding, etc. They are also getting certificates for
studying such courses. At the same time, the overwhelming amount of available content can
create confusion. Students may find it difficult to identify accurate and trustworthy

information, which can negatively affect their understanding of subjects.

Collaborative Learning and Peer Interaction: Social Media encourages collaboration by
enabling students to connect with peers, share knowledge, and discuss academic topics.
Group chats and online communities often function as informal study groups.® Students who
are graduates seeking employment opportunities are using social media platforms. They are
making it an employment through these platforms by teaching the courses, explaining
subjects with pictures and making more conceptual learning. Such interactions can improve
understanding, as students explain concepts to one another and engage in meaningful

discussions. This peer-based learning often enhances confidence and communication skills.

These kinds of social interactions help people who are introverted and can’t talk in public
build such confidence by talking to people in online meetings and expressing their thoughts,

ideologies and creativity. However, the reliability of peer-shared information is not always

3 Sourabh Sharma and Ramesh Behl, ‘Analysing the Impact of Social Media on Students' Academic
Performance: A Comparative Study of Extraversion and Introversion Personality” (2022) 67(4) Psychol Stud
(Mysore) <https://pubmed.ncbi.nlm.nih.gov/36407969/> accessed 08 March 2026

4 Eva Perez et al., ‘A systematic review of social media as a teaching and learning tool in higher education: A
theoretical grounding perspective’ (2023) 28 Education and Information Technologies

<https:/ /doi.org/10.1007 /s10639-023-11647-2> accessed 08 March 2026

5 Manjur Kolhar et al., “Effect of social media use on learning, social interactions, and sleep duration among
university students’ (2021) 28(4) Saudi Journal of Biological Sciences

<https:/ /doi.org/10.1016 /i.sjbs.2021.01.010> accessed 08 March 2026

6 Sarita Singh and Anjulata Yadav, ‘A Study of the Impact of Social Media on the Academic Achievement of
Higher Secondary Students” (2026) 6(1) Journal of Informatics Education and Research

<https:/ /jier.org/index.php/journal / article / view /4328> accessed 08 March 2026
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guaranteed. Without proper verification, students may unknowingly rely on incorrect

explanations.

Student Engagement and Motivation: The interactive nature of social media makes learning
more engaging. Visual content, short videos, and live sessions can simplify complex topics
and maintain students’ interest. Before 2014, online coaching was not used intensively as
now, at that time smartphones also weren’t used, and most of the people were not able to
afford to buy phones, a laptop and also the internet. After 2020, during the time of the
pandemic due to lockdown, online classes were started for the students. Because of the even
government supported the students by providing smartphones, laptops and other electronic
devices under different schemes in different parts of India. Many students find this form of
learning more appealing compared to traditional methods, which can sometimes feel rigid
or monotonous. As a result, social media can increase motivation and participation.”
Nevertheless, the same platforms also host entertainment content that can easily distract

students, reducing their focus on academic tasks.

Negative Impact on Academic Performance: Despite its benefits, excessive use of social
media can interfere with academic performance. Students often spend considerable time
browsing unrelated content, which reduces the time available for studying.? In 2016, there
was an app called ‘TikTok,” which overruled all other social media platforms. People started
getting addicted to the endless scrolling of the videos, which are just for entertainment
purposes, like cringe content and some inappropriate content, like misleading people by
giving false reviews on the products. So, students stopped studying, lost interest in their
studies and started doing content. Research has shown that heavy social media usage is

linked to lower academic outcomes, mainly due to poor time management and lack of

7 Emily A Vogels and Risa Gelles-Watnick, ‘Teens and social media: Key findings from Pew Research Center
surveys’ (Pew Research Center, 24 April 2023) <https://www.pewresearch.org/short-

reads/2023/04 /24 /teens-and-social-media-key-findings-from-pew-research-center-surveys/> accessed 08
March 2026

8 Reynol Junco, ‘The relationship between frequency of Facebook use, participation in Facebook activities, and
student engagement’ (2012) 58(1) Computers & Education <https://doi.org/10.1016/j.compedu.2011.08.004>
accessed 08 March 2026
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concentration.” Additionally, habitual checking of social media can interrupt study sessions,

making it difficult for students to maintain consistent focus.!?

Role of Digital Literacy: Digital literacy is essential for ensuring that students use social
media effectively. It involves the ability to critically evaluate online information and
distinguish between reliable and unreliable sources.!! Digital literacy is useful for studying
courses from foreign countries for people who can’t go to foreign countries. People can
participate in foreign internships and gain experience from those internships. Students who
possess strong digital literacy skills are better equipped to use social media as a learning tool
rather than a source of confusion. Students who use digital literacy in a correct way they are
getting success and getting employment by learning new skills. Moreover, digital literacy
encourages independent thinking and helps students develop research-oriented approaches

to learning.1?

Influence on Critical Thinking Skills: Social Media can contribute positively to the
development of critical thinking. Exposure to different viewpoints encourages students to
analyse information and form their own opinions.’® Online discussions and debates provide
opportunities to question ideas, evaluate arguments, and engage in intellectual exchange.!*
However, if students are exposed to biased or misleading content without proper guidance,

it may hinder their ability to think critically.1®

9 Paul A Kirschner and Aryn C Karpinski, ‘Facebook® and academic performance” (2010) 26(6) Computers in

Human Behavior <https:/ /doi.org/10.1016/j.chb.2010.03.024> accessed 08 March 2026

10 L D Rosen et al., “The Media and Technology Usage and Attitudes Scale: An empirical investigation” (2013)

29(6) Computers in Human Behavior <https:/ /doi.org/10.1016/j.chb.2013.06.006> accessed 08 March 2026

11 Yoram Eshet-Alkalai, ‘Digital Literacy: A Conceptual Framework for Survival Skills in the Digital Era’

(2004) 13(1) Journal of Educational Multimedia and Hypermedia

<https:/ /www.researchgate.net/publication/250721430 Digital Literacy A_Conceptual Framework for Su

rvival_Skills_in_the Digital_Era> accessed 08 March 2026

12 Lilian Anthonysamy, ‘Motivational Beliefs, an Important Contrivance in Elevating Digital Literacy Among

University Students’ (2022) SSRN

<https:/ /www.researchgate.net/publication /362765151 Motivational Beliefs an_Important Contrivance in
Elevating Digital Literacy Among University Students> accessed 08 March 2026

13 Christine Greenhow and Cathy Lewin, ‘Social media and education: Reconceptualizing the boundaries of

formal and informal learning’ (2016) 41(1) Learning, Media and Technology

<https:/ /doi.org/10.1080/17439884.2015.1064954> accessed 08 March 2026

14 Neil Selwyn, ‘SOCIAL MEDIA IN HIGHER EDUCATION’ (The Europa World of Learning) <https:/ /cpb-us-

el.wpmucdn.com/sites.lib.jmu.edu/dist/f/324/files /2013 /04 /sample-essay-selwyn.pdf> accessed 08 March

2026

15 Allcott Hunt and Matthew Gentzkow, ‘Social Media and Fake News in the 2016 Election” (2017) 31(2)

Journal of Economic Perspectives <https:/ /www.aeaweb.org/articles?id=10.1257/jep.31.2.211> accessed 08

March 2026
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PSYCHOLOGICAL AND BEHAVIOURAL EFFECTS

The psychological impact of social media cannot be ignored. Excessive usage has been
associated with stress, anxiety, and reduced attention span, all of which can affect learning.1¢
People are getting disturbed mentally and psychologically by continuous scrolling on the
apps without knowing the time. People are using till late midnight and are not able to sleep,
so they are drained physically and waking up with no energy and becoming fatigued. Sleep
disturbances caused by prolonged screen time can further reduce academic efficiency and
concentration levels.!” Because of sleeping fewer hours, the creativity of the person decreases
eventually if they don’t sleep for at least 8 hours per day. On the other hand, social media
can also provide emotional support by connecting students with peers facing similar

challenges, thereby creating a sense of belonging.!8
MEASURES TO ENHANCE POSITIVE OUTCOMES

e To ensure that social media contributes positively to education, students must learn
to manage their time effectively and avoid unnecessary usage. Parents have to put a
timer on their children's screen time, so the phone automatically shuts off.

e Educational institutions can incorporate social media into teaching strategies, using it
as a tool for interactive and collaborative learning.!”

e Teachers and parents should guide students in developing responsible online habits
and encourage them to use these platforms for academic purposes.

e Creating reliable and structured educational content on social media can further

improve its usefulness as a learning resource.

16 Ethan Kross et al., ‘Facebook Use Predicts Declines in Subjective Well-Being in Young Adults’ (2013) 8(8)
PLoS ONE <https:/ /doi.org/10.1371 /journal.pone.0069841> accessed 08 March 2026

17 Jessica C Levenson et al., “The Association between Social Media Use and Sleep Disturbance among Young
Adults’ (2016) 85 Preventive Medicine <https://pmc.ncbi.nlm.nih.gov/articles/PMC4857587 /> accessed 08
March 2026

18 Paul Best et al., ‘Online communication, social media and adolescent wellbeing: A systematic narrative
review’ (2014) 41 Children and Youth Services Review <https://doi.org/10.1016/j.childyouth.2014.03.001>
accessed 08 March 2026

19 Paul A Tess, “The role of social media in higher education classes (real and virtual) - A literature review’
(2013) 29(5) Computers in Human Behavior <https://doi.org/10.1016/j.chb.2012.12.032> accessed 08 March
2026
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e Inaddition, digital tools that monitor screen time can help students maintain a healthy

balance between academic and non-academic activities.20
CONCLUSION

The role of social media in student learning cannot be understood in absolute terms, as it
presents a complex blend of opportunities and challenges. On one hand, it has revolutionised
access to information, enabling students to engage with diverse educational resources,
collaborate with peers, and participate in continuous learning beyond traditional classrooms.
This transformation reflects the evolving nature of education in a digitally connected world,

where knowledge is no longer confined to institutional boundaries.

At the same time, the unregulated and excessive use of social media raises serious concerns.
Issues such as distraction, misinformation, reduced attention span, and declining academic
discipline highlight the limitations of relying on these platforms without critical awareness.
The tendency of students to prioritise entertainment over education further complicates its

effectiveness as a learning tool.

Importantly, the impact of social media is not inherently positive or negative; rather, it
depends largely on how it is used. When students possess strong digital literacy skills and
are guided in evaluating information critically, social media can serve as a valuable
supplement to formal education. Conversely, a lack of regulation and awareness may

transform it into a source of academic inefficiency.

Therefore, a balanced and structured approach is essential. Educational institutions, teachers,
and parents must work collectively to promote responsible usage, integrate social media into
pedagogical practices, and encourage purposeful engagement. Equally, students must
develop self-discipline and time management skills to ensure that their online activities align

with their academic goals.

Ultimately, social media should not be viewed as a replacement for traditional learning, but
rather as a complementary tool that, when used judiciously, can enhance educational

outcomes. Its true potential lies not in the platform itself, but in the way it is utilised by

20 Monica Anderson and Jingjing Jiang, ‘“Teens, Social Media and Technology 2018" (Pew Research Center, 31
May 2018) <https://www.pewresearch.org/internet/2018/05/31/ teens-social-media-technology-2018/>
accessed 08 March 2026
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learners. A conscious and informed approach can transform social media from a source of

distraction into a meaningful instrument of knowledge and academic growth.
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