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__________________________________ 

For today’s generation, the main cause for their happiness is now social media. It sounds really good but it has a bitter truth also. 

We know that every coin has two sides, similarly, social media also has two, first comes the blissful and the second is the baleful. 

Orkut was the first social app that changed the way of connecting people in 2004. Since that invention abundant social apps are 

made till now that you can’t even count. In earlier days we use to wait for weeks to receive a letter from our beloved but then 

Gmail came and enlightened our world. Social media is one of the platforms on which people share their thoughts, views, and 

propaganda and connect the people. Social networking is now being used, mostly for spreading fake news and proponent are using 

it for their advantage by manipulating numerous audiences of various nations. Creating fake issues has gained so much elevation 

that mob lynching of innocents is taking place which provokes riots and fear among people. Even politicians are spreading hate 

content (through tweets) which will only separate us. The need for the scoop is still important so we have to communicate 

symmetrically for the welfare of our future. 

Keywords: blissful, baleful, propaganda, manipulating, mob lynching. 

 

INTRODUCTION 

Social media usage in the century increases rapidly over past the decade further incline. Media 

platforms like Google, Facebook, Twitter, Telegram, and Instagram are connecting people across 
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the nation who are far from their loved ones. Every day millions of people connecting over the 

giant social media platform, and share their views and their feeling, in other words, we can say 

that the world is now at its fingertip all thanks to modern technology. In today’s times, our 

youth are actively very much active on this social media platform every second from posting 

photos and videos to their thought and views. Social media platforms in this democratic country 

are allowed to share anything. Because it is a democratic country you are free to share anything 

but the Indian constitution didn’t allow criticism of the government or the prime minister or any 

individuals because of the independent nation. Where it’s also having certain rules and 

regulations which every nation people have to follow like spreading fake news, and tweeting 

against the government's rules and people’s sentiments is void this will not allow and this 

violates Indian law and regulations. And few examples, if we talk about issues such as CAA, 

FARMERS PROTEST, NRC, ARTICLE 370, and DELHI RIOTS, are a few examples where many 

people presented their views which were positive also as well negative. 

THE BALEFUL EFFECT OF SOCIAL MEDIA  

In this present generation where most times are being used by people are in social media, where 

each day several people post their views or opinion on social media some are positive views, 

and most are negative as well as abusive to each other on their issues like Hindu, Muslim, or 

target any community or govt one of the most use social media for this platform are Twitter, 

Facebook where daily lakh of post as well as the tweet are being shared by the people across the 

nation. Things are bound to slip through the crack but their ability to identify, interact with, and 

offer help to those with the same viewpoints was minimal, rather than those voiced in the media. 

Social media is now being used as a threat to our unity. 

This is very true that in the current generation everyone now owns the platform (social media) 

on their mobile phone. Many people use some as positive while the same as to make 

propaganda, as it has been seen that most of the time the opposition party shows how badly the 

ruling party is working. It has become a ground for social and political discussion/arguments. 

And in this Twitter, Facebook, now even Instagram also has become easy equipment which is 

being used to misconception the audience of India, through spreading rumours and fear among 
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them to produce hate among each other .and these activities rapidly active more at a time during 

the COVID-19 lockdown. Because during lockdown people are trapped in their homes due to 

which all have no work to do for a few months of starting and starting to take interest in these 

things and start spreading crazy news and fear about COVID which I think is a real issue to look 

before. 

When in India everywhere there is a lockdown happen suddenly we came to know about 

Citizenship Amendment Act,1 (CAA) bill was passed on 11 December 2019, which create most 

the part of India protests regarding this bill, mostly it happens in the capital of the nation i.e. 

Delhi where a number of the people participated in the protest from child to old age mostly 

people even they don’t know what actually going and why they are here.& When a reporter 

asked a man about the reason for the protest he replied in very strange words that his friend 

invited him to join the protest because it ill fun. With this, I can say as I stated earlier also that 

most people don’t know the real reason for the protest but they gathered together.2 

Few Chief Ministers did not want to implement the bill in their state like Maharashtra, 

Rajasthan, Kerala, Punjab, and West Bengal, even the CM of West Bengal (Mamata Banerjee) 

commented, “As long as I am alive, CAA will not be implemented in Bengal. No one has to leave the 

country or the state.” And these protests led the country under so much pressure, from here the 

role of social media started most people shifted online for office now every notification pops up 

they started posting pictures and videos of their protest and how they are as like there thought 

in the giant various social media platform. Which got millions of retweeted and reached high-

ground officials. Many politicians, actors, and businesses man all tweeted different thoughts. 

Some are tweeting for money to increase the heat in the country or to seek attention and some 

do it for solving the issue of real concern. These type of things manipulates our audiences 

because now a day’s people don't care what they are sharing on Twitter or any other platforms, 

they are not trying to know the real facts behind the issue.  Elections that are said to be fair are 

                                                             
1 Citizenship Amendment Act 2019 
2 Ibid 
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now getting affected by social media for example - the presidential election in America was 

blamed for weakening democracy. 

Farmers' protest started on 9th Aug, 2020 where 300 policemen were injured in controlling the 

protest against the Farmer's bill. This getting topic also trended on Twitter seeking the attention 

of different countries. Many singers of India and outside of India who don’t even know the 

reason for the protest started tweeting for money or for some other reason who knows. During 

these protests millions of people and politicians also tweeted different thoughts, some are in 

favour of farmers, and some were against them. The government of India asked twitter to hold 

some accounts and to delete the tweets which are using #ModiPlanningFarmerGenocide. They 

further added that these types of tweets are provoking people against our government. Twitter 

removed over two thousand tweets and over 400 Twitter accounts were suspended. Stating that 

they are violating Twitter rules, by spreading fake news and rumours which manipulates media 

policy. 

MAJOR FACTORS AFFECTING AUDIENCES MENTALITY 

It is clear that the usability of media in society has increased its positive effects considerably, but 

at the same time, its negative effects have also grown. The media has contributed to making the 

public aware, exposing corruption, logical control over power, and promoting the public 

interest. Adopting Yellow Journalism for personal or institutional vested interests, exploiting 

others by blackmail, sabotaging gossip news and twisting news, publishing news that provokes 

riots, making events and statements redundant, fear or many inappropriate acts such as 

flattering the ruling party in greed, unnecessarily praising and glorifying someone are being 

done by the media nowadays. Accident and exaggerating sensitive issues, ignoring news related 

to 'honesty, morality, dedication, and courage' has become common feature of media nowadays. 

This behaviour of media creates a state of chaos and imbalance in society. Western culture is 

spreading, due to which there has been an increase in incidents like unnecessary fashion, 

obscenity, and hooliganism in society. Due to this collapse, the younger generation is entangled 

in the pit of collapse. Antisocial activities are reaching the youth through the Internet, which 

increases the constant lack of morality, culture, and civilization. 
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EXISTING LAW IS NOT ENOUGH 

Existing law is not enough for social media. Social media is a relatively new phenomenon, and 

the law has not kept pace with it. There are a number of areas where existing law is not adequate 

to deal with social media. For example, No law in the constitution has been specified addressing 

cyberbullying. This is a problem because social media is often used to bully others. 

Cyberbullying can be just as harmful as traditional bullying, but there is no specific law against 

it. This means that perpetrators can get away with it, and victims have no legal recourse. 

There is no existing law that is specific to social media. However, there are a number of general 

laws that may be relevant, such as those relating to defamation, harassment, and privacy. In 

addition, there are a number of industry-specific laws that may apply to social media, such as 

those relating to advertising and marketing. The lack of specific social media laws means that 

there is a lack of clarity about what is and is not allowed. This can lead to problems, such as 

when a user posts something that is defamatory or harassing. In such cases, the victim may have 

to take legal action against the user, which can be costly and time-consuming. In addition, there 

is a risk that social media companies may not be held liable for the content that is posted on their 

platforms. There is a need for specific social media laws that would provide clarity about what 

is and is not allowed. Such laws would also help to hold social media companies liable for the 

content that is posted on their platforms. Another area where existing law is inadequate is in 

dealing with online harassment. Again, this is a problem because social media is often used to 

harass others. Online harassment can be just as harmful as offline harassment, but there is no 

specific law against it. This means that perpetrators can get away with it, and victims have no 

legal recourse. 

Finally, there is no specific law dealing with online privacy. This is a problem because social 

media is often used to share personal information. Online privacy is just as important as offline 

privacy, but there is no specific law protecting it. This means that companies can collect and use 

our personal data without our consent, and we have no legal recourse if they do so. 
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PROVISION OF LAW DEALING WITH SOCIAL MEDIA VIOLATION 

Crime done under Social media are governed through Indian laws under the information 

technology act 20003 and Indian Penal Code 18604 and the section are covered as follows: 

 Indian penal code 354 (D)5 describe STALKING .this section was added by the criminal 

amendment act 2013 when the Delhi gang–rape case where happen in 2012. And the 

definition of this section covers both types of stalking whether physical or cyber. 

 Obscenity is defined and addressed in Section 292 of the IPC6 and Section 67 of the 

Information Technology Act, 20007. The act of sending improper and lewd information 

to the victim via social networking websites, email, text messages, etc. constitutes the 

crime of cyberstalking.8 

 The offence of "criminal intimidation by anonymous correspondence" is covered by 

Section 507 of the IPC9. According to this clause, stalking is illegal if the perpetrator tries 

to hide his identity so that the victim continues to be uninformed of the person making 

the threat. 

 The Amendment Act of 2008 added a new section, Section 67B, to the Information 

Technology Act of 200010. This section focuses on incidents when a stalker targets 

youngsters under the age of 18 and uploads images of them engaging in personal 

behaviours in an effort to intimidate them.11 

In the leading case of Deu Baju Bodake v State of Maharashtra (2016)12  The Bombay High 

Court dealt with a case involving a lady who committed suicide after discovering that the culprit 

had been harassing and following her on a regular basis. The accused not only did stalk but 

                                                             
3 Information Technology Act 2000 
4 Indian Penal Code 1860 
5 Indian Penal Code 1860, s 354D 
6 Indian Penal Code 1860, s 292 
7 Information Technology Act 2000, s 67 
8 Ibid 
9 Indian Penal Code 1860, s 507 
10 Information Technology Act 2000, s 67B 
11 Ibid 
12 Deu Baju Bodake v The State of Maharashtra Crim Bail App No 2165 of 2016 
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harassed her whenever she is at the office or any other place later on the accused started 

demanding to get married to her disinterest and dissent.13 The Bombay high court held it is 

imperative to record section 354 D along with the section of abetment to suicide to punish the 

accused to get well justice for her who lost her life because of the accused.  

The Supreme Court ruled in Samaresh Bose v Amal Mitra14 that the definition of vulgarity 

varies from country to country depending on the ethical norms of the time.15 

The Miller test is a well-known test used by the United States of America. It was called after the 

Miller v California ruling by the US Supreme Court (1973) online obscenity instances presented 

difficulties for this test. In this instance, Melvin Miller sent the restaurant management five 

suspicious flyers that had obtrusive pictures and illustrations of men and women engaging in 

various sex acts. After reading the mail, the manager reported Mr. Miller for obscenity, and he 

was convicted for breaking California law.16 

GOVERNMENT SHOULD CONSIDER 

There are many potential loopholes in laws related to social media. For example, a law may not 

specifically mention social media, or may only mention it in passing. Additionally, a law may 

not take into account the unique ways in which social media can be used. For example, a law 

may prohibit online harassment, but may not account for the way in which social media can be 

used to amplify harassing messages. Additionally, a law may not consider the way in which 

social media can be used to create false or misleading information. It’s high time that 

Government should consider to imply strict rules and regulations on using social media to 

control some serious offences that people commit but does not realise how big they are making 

a mistake, that is: 

 Posting private or confidential information about another person without their consent. 

                                                             
13 Ibid 
14 Samaresh Bose v Amal Mitra 1986 AIR 967 
15 Ibid 
16 Ibid  
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 Posting inflammatory or offensive comments about another person with the intent to 

harass or threaten them. 

 Posting sexually explicit content or images without the consent of the person pictured. 

 Posting false or misleading information about another person with the intent to harm 

their reputation or business. 

 Creating a fake social media account in someone else's name with the intent to deceive or 

harm them. 

But why only the Government should lift the weight of loopholes in social media laws? Social 

media companies can also take some effective steps to improve their particular platforms i.e, 

 Social media companies should be required to take reasonable steps to prevent the 

posting of illegal content on their platforms. 

 Social media companies should be required to report illegal content to law enforcement 

authorities. 

 Social media companies should be required to take reasonable steps to prevent the use of 

their platforms for illegal activity. 

 Social media companies should be required to take reasonable steps to protect the privacy 

and security of their users. 

CONCLUSION 

Media provides leadership to society in many ways. This affects the ideology of society. Media 

should also be present in the role of motivator so that society and governments can get 

inspiration and guidance. The media is also the protector of the interests of different sections of 

society. It provides information about various events happening all over the world and is 

available to different sections of society through media. Therefore, the information should be 

fair and must be presented from the correct perspective objectively. The media also plays a big 

role in the imbalance and balance of society through its news. Media can develop a sense of 

peace and courtesy in society. In times of social tensions, conflicts, wars, and riots, the media 

should work in a very restrained manner. Media also plays an important role in instilling a sense 
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of devotion and unity. The media should actively participate in the broadcast of inspiring and 

encouraging news in honour of the martyrs. At the time of an earthquake, flood or other natural 

or man-made disasters, public assistance can provide a great service to humanity. Given the 

multifaceted role of the media, it can be said that the media has come out in both destructive 

and friendly roles today. Now the time has come for the media to exploit its power in the public 

interest and guide society so that it does not become problematic in the future.  


